
 

 
 

Feedback Report Session 2020-21 
Feedback was collected from all stake holders for session 2020-21. Stake holders 

Students, Parents, Alumni and Employees participated in feedback process. 

Feedback was analyses by feedback Committee in coordination with IQAC.  

Collected feedback and summary is presented herewith. 

 

Student feedback: Total Response 711 

Response Breakup 

• Gender -wise 

Female 520 

Male 191 

  

Class-wise 
 

First year Second year Third Year 

BA 67 29 51 

BSc 95 91 63 

BCom 99 88 29 

 
 

English Sociology Political 
Science 

History Economics MSc 
Maths 

MCom PGDCA 

Name of 
PG class 

54 41 24 10 18 15 25 66 

 

Income wise 

Less than 1 lakh (1 लाख से कम) 615 

1 lakh to 2 lakh (1 लाख से 2 लाख तक) 73 

2 lakh to 4 lakh (2 लाख से 4 लाख तक) 17 

More than 4 Lakhs (4 लाख से अधिक) 6 

 



 

 
 

Category-wise 
 

Male Female Third gender 

General 85 162 0 

Sc 73 105 2 

ST 38 62 1 

OBC 115 300 6 

Minority 36 41 0 

 

Residential Area-wise 

Value Count 

Villege (गाांव) 293 

City (शहर) 327 

Semi Urban (अिध शहरी) 97 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Student Feedback Summery with Percentage Analysis: Suggested highest 

response is marked in red color. 

 
 
 

  

उतृ्कष्ठ 

Excellent 

बहुत अच्छा 

Very Good 

अच्छा Good औसत 

Average 

औसत से कम 

Less than 
average 

No Percent No Percent No Percent No Percent No Percent 

धशक्षक तैयारी करके कक्षा में आतें हैं 197  27.7 
 

272 38.2 207 29.1 26 3.6 9 1.2 

धशक्षक ां द्वारा क सध पूरा करने की 

स्थिधत क्या रहती है 

170 23.9 269 37.8 208 29.2 54 7.5 10 1.4 

धशक्षक के समय पर कक्षा लेने की 

स्थिधत का मूल्ाांकन 

169 23.7 248 34.8 235 33 43 6 16 2.2 

धशक्षक कक्षा लेते समय छात् ां से प्रश्न 

पूछतें हैं 

196 25.76 266 37.4 199 27.9 37 5.2 13 4.2 

ICT USE: धशक्षक आिुधनक 

प्रौद्य धगकी जैसे प्र जेक्टर का इसे्तमाल 

करते हैं. 

123 17.29 207 29.1 223 31.36 74 10.4 84 11.8 

महाधवद्यालय में धशक्षा का स्तर कैसा है. 204 28.69 263 36.9 205 28.8 32 4.5 7 1 

क ई भी प्रश्न पूछने पर धशक्षक उसका 

जवाब देने तत्पर रहते हैं. 

259 36.42 279 39.24 138 19.4 28 3.9 7 1 

महाधवद्यालय में NCC और NSS का 

स्तर कैसा हैं और धनयधमत कायधक्रम 

आय धजत ह ते हैं. 

217 30.5 270 37.9 168 23.6 38 5.3 18 2.5 

महाधवद्यालय में साांसृ्कधतक कायधक्रम 

आय धजत ह ते हैं और कला क  बढ़ावा 

धदया जाता है और भाग लेने पे्रररत 

धकया जाता है. 

275 38.6 240 33.75 163 22.9 25 3.5 8 1.1 

महाधवद्यालय में र जगार मागधदशधन के 

कायधक्रम धनयधमत रूप से आय धजत 

ह ते हैं. 

181 25.4 256 36 200 28.1 54 7.5 20 2.8 

आांतररक परीक्षाएां  आय धजत की जाती 

हैं और धनयधमत मूल्ाांकन ह ने से 

कमज ररयााँ पता चलती रहती हैं. 

163 22.9 260 36.5 224 31.5 54 7.5 10 1.4 

प्रवेश की प्रधक्रया पारदशी है और सभी 

क  समान अवसर धदया जाता है. 

202 28.4 249 35 
 

207 29.11 42 5.9 11 1.5 

क ई भी परेशानी या धशकायत ह ने से 

उसका समािान धकया जाता है. 

209 29.3 271 38.1 176 24.7 37 5.2 18 2.5 

महाधवद्यालय के स्तर के बारे में 

overall analysis / सांपूर्ध मूल्ाांकन 

182 25.5 289 40.6 191 26.8 37 5.2 12 2.8 

 

 



 

 

Student feedback on Facilities available: 
 

उतृ्कष्ठ 

Excellent 

very Good  

बहुत अच्छा 

  

Good अच्छा Average 

औसत 

less than 

Average औसत 

से कम 

 No Percent No Percent No Percent No Percent No Percent 

महाधवद्यालय में पयाधप्त मात्ा में 

पुस्तकें  हैं और समय पर प्राप्त ह ती 

हैं. 

172 24.9 283 39.8 193 27.1 44 6.1 19 2.6 

महाधवद्यालय में खेल सुधविाएां  उत्तम 

है और खेल प्रधतभा साँवारने में 

सहायक हैं. 

184 25.8 252 35.44 217 30.5 36 5 22 3 

कक्षाओां में फनीचर पयाधप्त हैं. 205 25.2 264 37.1 187 26.3 44 6.1 11 1.5 

महाधवद्यालय में पीने के पानी की 

व्यवथिा पयाधप्त है 

175 24.6 234 32.9 229 32.2 49 6.8 24 3.3 

महाधवद्यालय में टॉयलेट की 

व्यवथिा पयाधप्त है और साफ 

सफाई रहती है. 

155 21.8 236 33.1 219 30.8 66 9.2 35 4.9 

महाधवद्यालय में छात्ाओां की सुरक्षा 

का स्तर कैसा है. 

167 23.4 259 36.4 230 32.3 39 5.4 16 2.2 

महाधवद्यालय में साफ सफाई का 

स्तर कैसा है. 

154 21.6 283 39.8 204 28.6 45 6.3 25 3.5 

महाधवद्यालय में फीस जमा करने / 

परीक्षा फॉमध भरने / छात्वृधत्त 

आवेदन जैसे कायों में के ऑधफस 

का सहय ग कैसा रहता है. 

173 24.3 265 37.2 204 28.6 45 7 24 3.3 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Parent Feedback Session: 2020-21 

Response Analysis   

Total Response: 422 

Class of Student of Parents 

first Year Second Year Third Year 
2 33 67 
0 44 74 
6 68 81 

 
 

Please tick one 
MA (English) 11 
MA (History) 3 
MA (Sociology) 33 
MA (Economics) 5 
MSc (Maths) 13 
M Com 18 
PGDCA 6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Response Analysis 
 

Poor Fair Satisfactory Very 
good 

 Excellent 

 No % No % No % No % No % 

महाधवद्यालय में अध्ययन अध्यापन का 

वातावरर्(teaching environment) 

39 9.2 65 15.4 101 23.9 178 42.1 39 9.2 

पाल् की प्रगधत का स्तर / Level of 
improvement of your ward 

26 6.1 99 23.4 106 25.1 154 36.4 37 8.7 

शैक्षरे्त्तर गधतधवधिय ां जैसे कला सांसृ्कधत 

के कायधक्रम आय धजत ह ते रहते हैं. / 
Extracurricular activity 

24 5.7 70 16.5 90 21.3 173 40.9 65 15.4 

धशक्षक ां का व्यवहार / Behaviour of 
teachers 

15 3.5 63 14.9 87 20.6 169 16.3 88 20.8 

महा. के ग्रांिालय एवां खेल सुधविाएां  
Library and sports facility 

24 5.6 72 17 86 20.3 169 16.3 71 16.8 

महाधवद्यालय में पीने के पानी / टॉयलेट 

सुधविाओां की स्थिधत Water and toilet 
facility 

46 10.9 77 18.24 104 24.6 140 37.9 55 13 

महाधवद्यालय से परीक्षा /प्रवेश / छात्वृधत्त 

की सूचनाएां  धमलने की स्थिधत Timely 
information of admission/ exam/ 
scholarship etc.  

22 5.2 69 16.3 90 21.3 178 4.1 63 14.9 

र जगार के कायधक्रम आय धजत ह ते हैं. 
Employment courses 

46 10.9 78 18.4 103 24.4 160 37.9 35 8.2 

आपके पाल् क  क ई समस्या ह ने पर 

समािान धकया जाता है. Problem 
solving in college 

35 8.2 86 20.3 101 23.9 159 37.6 41 9.7 

महाधवद्यालय में पढ़ने से नैधतक मूल् 

अचे्छ ह  रहे हैं.Moral values 
improving 

24 5.6 72 17 109 25.8 169 16.3 48 11.3 

महाधवद्यालय के स्तर के बारे में आपका 

मूल्ाांकन Analysis of college 

24 5.6 67 15.8 102 24.1 175 41.4 54 12.7 

 

 

 

 

 

 



 

 
ALUMNI (पूर्व छात्र)2020-21 FEEDBACK  

Feedback from Alumni was collected and analyzed by Feedback committee. Suggested highest 

response is marked in red color. 

 
 
 
 
  

पूर्व सहमत 
Strongly agree 

सहमत agree कह नह ीं सकते 
Not sure 

असहमत 
Disagree 

पूर्व असहमत 
Strongly 
disagree 

No Percent No Percent No Percent No Percent No Percent 

मैं डॉ खूबचांद बघेल शासकीय महाधवद्यालय धभलाई-3 

का धवद्यािी ह ने पर गवध अनुभव करता हां। / Proud to 
be the student of Dr Khoob Chand Baghel PG 
College Bhilai-3. 

17 68 8 32 0 0 0 0 0 0 

महाधवद्यालय में प्राप्त प्रधशक्षर् मेरे कैररयर धनमाधर् में 

उपय गी है। / The learning in the College is 
useful in my career. * 

17 68 8 32 0 0 0 0 0 0 

धवगत वर्षों में महाधवद्यालय में हुए धवकास प्रशांसनीय है। 
/ The developments in the college in recent 
years are appreciative. * 

17 68 8 32 0 0 0 0 0 0 

महाधवद्यालय की गधतधवधिय ां में आवश्यकता पड़ने पर 

भूतपूवध धवद्याधिधय ां क  भी शाधमल धकया जाता है। / 
College is involving alumni in its activities 
required . 

6 24 11 44 7 28 1 4 0 0 

महाधवद्यालय के अकादधमक स्तर क  सुदृढ़ करने में 

भूतपूवध धवद्याधिधय ां की अहम भूधमका है और भूतपूवध 

धवद्यािी भूधमका धनभा सकते हैं. / The alumni have 
a role to play in academically strengthening 
the college further. 

18 72 6 24 1 0 0 0 0 0 

प्रते्यक धवभाग में धवभागीय प्रशासन क  भूतपूवध छात् ां के 

सांगठन क  मजबूत करने तिा दक्ष बनाने में 

सकारात्मक आरां धभक प्रयास करना चाधहए। / The 
Department administration should take 
initiative to efficiently enroll and strengthen 
the alumni association. * 

19 76 6 24 0 0 0 0 0 0 

महाधवद्यालय जाने पर आपकी समस्या पर ध्यान धदया 

जाता है. College is attentive to your problems.  

16 64 9 36 0 0 0 0 0 0 

आरांभ धकए गए नये पाठ्यक्रम जैसे PGDCA या 

स्नातक त्तर कक्षाएां  वतधमान समय की आवश्यकता के 

अनुरूप है। / The new courses like PGDCA or 
PG Classes introduced meet contemporary 
requirements. 

20 80 5 25 0 0 0 0 0 0 

प्रते्यक धवभाग में भूतपूवध छात् ां के सांगठन का गठन एक 

सही कदम है। / Formation of Department wise 
alumni associations is a step in the right 
direction. 

14 56 11 44 0 0 0 0 0 0 

महाधवद्यालय के धवत्तीय सांसािन ां क  सुदृढ़ करने में 

भूतपूवध धवद्याधिधय ां की अहम भूधमका धनभा सकते हैं. / 
The alumni have a role to play in financially 
strengthening the college. 

19 76 6 24 0 0 0 0 0 0 

 



 

 
 

 

Employee Feedback Session 2020-21 

Employee feedback is obtained from employees. Feedback suggestions were asked on various 

aspects of college environment and facilities.     

 

 

 

 



 

 

 

 

 

 

 



 

 
 

Employee Feedback 

dz iz'u Question mRd`"B 

Excellent 

Ckgqr 

vPNh 

Very 

good 

vPNh 

Good  
vkSlr 

Average 

[kjkc 

Average 

1 egkfo|ky; esa dk;Z dh fLFkfr;ka vPNh gSa 

Working Conditions in college. 
0 7 3 1 0 

2 dk;Z gsrw laiq.kZ lqfo/kk tSls bUVjusV 

dEi;wVj dqyj ] ,lh ] cSBus dh O;oLFkk 

vPNh gS - 

Overall facilities like Internet, 

computer, cooler is satisfactory. 

2 4 4 1 0 

3 vU; lqfo/kk,a tSls Vk;ysV @ihus ds ikuh 

dh vPNh lqfo/kk gS A Other facilities 

like Toilet/Drinking water facilities 

are good. 

1 6 2 2 0 

4 egkfo|ky; esa iz’kklu ls vPNk lg;ksx 

feyrk gS- Good cooperation is 

obtained from administration. 

1 5 5 0 0 

5 egkfo|ky; esa vPNs dk;Z dks ljkgk tkrk 

gS-Good work is praised.  
0 1 8 1 0 

6 vko’;drk iM+us ij 'kklu ds fu;ekuqlkj 

lkjs ykHk tSls vodk”k izkIr gksrs gSa- All 

govt Benefit like leave is 

sanctioned when required. 

1 5 4 1 0 

 

 

 

 

 

 

 

 



 

 

All stakeholder feedback Summary and Action taken report. 

SN Stake 
Holder  

Stake Holder Suggestion Action taken 

1 Student More Classroom required Total 14 classrooms have been 
constructed and 05 classroom has been 
sanctioned by State Govt. PWD has 
surveyed for site selection. Work will 
start soon. 

Office Staff is not working properly Instruction notice has been issued. 

Repairing and maintenance of old 
building is required 

Renovation work from RUSA fund is in 
completion stage.  

Website is slow Website storage has been increased. 

Cleanliness of college and ground is 
required 

Due to ongoing renovation work, 
cleaning of campus is affected. After 
competition of renovation cleanliness 
will improve. Sports ground has been 
restored which was damaged during 
election process conduction in college. 

Parking space should be increased Student parking has been constructed 
with proper space. 

Field visits to industries should be 
increased. 

From next session field visits to industry 
will be organized. It will also improve 
with new education policy 
implementation. 

Canteen Should be improved New Canteen is being constructed with 
better facilities. 

Boundary wall should be constructed College does not have budget facility for 
boundary wall. Requirement and 
Estimate from PWD has been forwarded 
to Higher Education Department for 
construction of boundary wall. 

 Parent Water and Toilet facility should 
improve 

College has 04 water coolers in working 
condition with every floor coverage. 
Water coolers have been relocated for 
better reach. 

Career Courses should be conducted. Value added course for SSC exam has 
been completed for session 2020-21. As 
per New education Policy career courses 
and soft skill courses will be increased. 



 

 
Water facility in college Auditorium Water facility can not be provided in 

auditorium due to lack of space and 
cleanliness. Water cooler from 
auditorium is at approximate 80 meters 
away. 

Scholarship problem Scholarship is distributed by Govt. 
College only forward scholarship 
application. Any discrepancy in student 
application is dealt as instructed by state 
govt portal. 

 Alumni Computer use should increase From session 2020-21teachers are 
habituated with ICT use. Online classes 
are conducted. 

Cleaning should improve Due to renovation process ongoing. 
Cleanliness of college is suffered. 
Instruction for class four staff has been 
issued for cleaning. 

Competitive exam preparation 
should be done. 

Value added course for SSC exam has 
been completed for session 2020-21. As 
per New education Policy career courses 
and soft skill courses will be increased. 

Parking and cleaning should improve New students parking is constructed. 
New parking for staff is under progress. 

 Employee Number of teachers should be 
increased 

College setup is decided by Department 
of Higher Education. More Janbhagidari 
teachers will be appointed in new 
session. 

  Library Should be more enriched 
with Internet and space. 

After construction of new sanctioned 05 
class rooms, College administration will 
work in direction of expansion of library. 

 

 

 

         

                (Dr.Amrita Kasturay)                                                                                                       

                                                                                                     Principal  
 


