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Feedback Report Session 2020-21

Feedback was collected from all stake holders for session 2020-21. Stake holders
Students, Parents, Alumni and Employees participated in feedback process.
Feedback was analyses by feedback Committee in coordination with IQAC.

Collected feedback and summary is presented herewith.

Student feedback: Total Response 711
Response Breakup

e Gender -wise

Female | 520
Male 191
Class-wise
First year | Second year | Third Year
BA 67 29 51
BSc 95 91 63
BCom | 99 88 29
English | Sociology | Political | History | Economics | MSc | MCom | PGDCA
Science Maths
Name of | 54 41 24 10 18 15 25 66
PG class
Income wise
Less than 1 lakh (1 9RG ¥ &H) 615

1 lakh to 2 lakh (1 9Rg ¥ 2 TG dh) | 73
2 lakh to 4 lakh (2 TR 9 4 TG db) | 17
More than 4 Lakhs (4 ARG ¥ 3{fd®) | 6
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Category-wise

Male | Female | Third gender

General | 85 162
Sc 73 105
ST 38 62

OBC 115 | 300
Minority | 36 41

OO |INIO

Residential Area-wise

Value Count
Villege (TTi9) 293
City (FE) 327
Semi Urban (314 T8 | 97
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Student Feedback Summery with Percentage Analysis: Suggested highest
response is marked in red color.

g 33T 33T Good 3ed 3NTd § HH
Excellent Very Good Average Less than
average

No Percent No Percent No Percent | No | Percent | No | Percent

e TR R daTH 3de | 197 [27.7 [ 272382 [207 [29.1 |26 |3.6 9 |12

18 gRT B R B B 170 | 23.9 |[269 [37.8 [208 [29.2 [54 |75 10 [ 1.4
R 71 5t &

e & 9T IR FHaT o BT 169 | 237 | 248|348 [235 |33 43 |6 16 | 2.2
YA BT gelih

ed peTaa TTI S T UH | 196 | 25.76 | 266 | 37.4 | 199 [27.9 |37 |5.2 1342
ICT USE: & 3nyep 123 [17.29 | 207 [29.1 | 223 [31.36 |74 |10.4 |84 118

S YISdeR BT ST

A .

el B Ren s TR barg. | 204 | 2869 | 263 (369 [205 [288 |32 |45 7 |1

Dig M U9 08 R e 391 | 259 | 36.42 | 279 [ 39.24 | 138 [19.4 |28 | 3.9 7|1
SdTe g4 qaR 38 &,

Tefdged § NCC 3R NSS &1 | 217 | 30.5 270 | 37.9 168 | 23.6 38 | 5.3 18 | 2.5
TR $I1 ¢ MR Faftd srfea
MR B §.

TRlaaed & GRpla® BRIGH | 275 | 38.6 | 240 | 33.75 | 163 | 22.9 |25 | 35 8 | 1.1
ST Bld § 3R el BT ggrar
fea Srar 8 iR v o o
[CRIRCIGIS

HeduTad ¥ AR AN & | 181 | 25.4 | 256 | 36 200 [28.1 |54 |75 20|28
wmwﬁ&m

3TN TReTT Aford el ot | 163 [ 22.9 | 260 [ 365 |[224 [315 [54 |75 10 | 1.4
& 3R i qeieT am
HHSNGT Udl Icial gt &,

A% ! UiehaT UReRN € sk it | 202 [ 284 [ 249 [ 35 207 | 29.11 [42 | 5.9 11 [ 15
B AN AR fear S1d1 8.

s MR T ReEag"d [ 209 (293 [271 (381 [176 [ 247 |37 |52 18 | 2.5
IGHT HTYM fohar SIrar &,

TEIogTed & ¥R b aR J 182 255 |[289 406 |[191 |26.8 |37 |[5.2 12 | 2.8
overall analysis / 9901 e
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Student feedback on Facilities available:

IPY very Good Good 33T Average less than
Excellent qggd 331 3a Average 3d
k2|
No | Percent | No Percent | No Percent | No | Percent | No Percent

Telfaerey & vaied aEr & 172 | 24.9 283 | 39.8 193 | 27.1 44 6.1 19 2.6
%ﬁ% & 3R gHg R U gl
TR H Wd gfaum 3y | 184 | 25.8 252 | 35.44 217 | 305 36 5 22 3
2 3R I ufaur Yara o
TEF B,

e § BR gaid 2. 205 | 25.2 264 | 37.1 187 | 26.3 44 |61 11 15

HeTfdeed § 4 & Ut &t 175 | 24.6 234 | 329 229 | 322 49 6.8 24 3.3
AT I §

HeIfdeed § erac &l 155 | 21.8 236 | 33.1 219 | 30.8 66 9.2 35 4.9
IR yafe g 3R I1h
TS I 6.

HeTfdeead B gEre &t REM | 167 | 234 259 | 36.4 230 | 323 39 5.4 16 2.2
BT TR $AR.

HelfaaTed § 9% 9BTs BT 154 | 21.6 283 | 39.8 204 | 28.6 45 6.3 25 35
IR .

TEIeUag B B S T hA/ | 173 | 24.3 265 | 37.2 204 | 28.6 45 7 24 3.3
T BiH WA / SR

3Mded S Bt § & ity

T TEUIT BT TGl 2.
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Parent Feedback Session: 2020-21
Response Analysis
Total Response: 422

Class of Student of Parents

first Year | Second Year | Third Year
2 33 67
0 44 74
6 68 81

Please tick one
MA (English) 11

MA (History) 3
MA (Sociology) | 33
MA (Economics) | 5
MSc (Maths) 13
M Com 18
PGDCA 6
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Response Analysis
Poor Fair Satisfactory | Very Excellent
good

No % No % No % No % No %
TeTaaad | 3eIg- 3¢9 BT 39 192 |65 154 | 101 |23.9 (178 |421 (39 |[9.2
dTdIdRUl(teaching environment)
UTed &1 UITTd b1 R / Level of 26 6.1 |99 234 106 |251 |154 |36.4]37 |87
improvement of your ward
R MR S war Wpfa (24 (57 |70 [16.5 [90 [21.3 | 173 |409 |65 | 154
& PRI ST g X6 &, /
Extracurricular activity
fR1&{h1 D1 HIGR / Behaviourof | 15 | 3.5 |63 149 |87 [206|169 |16.3|88 |[20.8
teachers
TET. o YU U9 W giaeTd 24 |56 |72 17 86 20.3 (169 [16.3 |71 |16.8
Library and sports facility
Heifeerag § UlH o UMl / eldae | 46 | 10.9 | 77 18.24 | 104 |24.6 [140 [379 (55 |13
gﬁw&ﬁﬁ@rﬁr Water and toilet
facility
HeTfaeer § URie /9a=T / BEgRT | 22 | 5.2 | 69 16.3 | 90 2131178 [41 |63 [14.9
&1 P e 3t R Timely
information of admission/ exam/
scholarship etc.
ISR & HTHH ARSIdEde. |46 | 10978 18.4 | 103 |24.4|160 |[37.9 |35 |82
Employment courses
3P UTed I Dls YOI R |35 |82 [86 [203 |[101 [239 159 [376]41 |97
1T 53T ST 5. Problem
solving in college
HRTiaeTerd H U ¥ Hide qed 24 |56 |72 [17 [109 [25.8[169 [16.3[48 |[11.3
3= 81 T] §.Moral values
improving
HEIOTd F IR P IR T ATH] | 24 |56 |67 158 |102 [24.1 (175 |[41.4 |54 |12.7
HAihA Analysis of college
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ALUMNI (9d BT:)2020-21 FEEDBACK

Feedback from Alumni was collected and analyzed by Feedback committee.
response is marked in red color.

DR.KHOOBCHAND BAGHEL GOVT. PG COLLEGE g

NAAC

) 4

Suggested highest

qui  HgUd | UgHd agree | ®§ ol APd

Strongly agree Not sure

3 End ot

SAgHd

Disagree Strongly

disagree

No Percent | No | Percent | No | Percent

No Percent | No

Percent

# ST gaeie 999 1Y HeTaead fas-3 | 17 | 68 8 |32 0 |o
1 faenff 817 R 7d Srgua HRATE | / Proud to
be the student of Dr Khoob Chand Baghel PG
College Bhilai-3.

0 0 0

0

TRIaeTerd § UTed fefor IR hRaR Fafor® | 17 | 68 8 |32 0 |0
IR 1/ The learning in the College is
useful in my career. *

T3 aut & weTidene # gu fop™ lie-a g1 | 17 | 68 8 |32 0o |o
/ The developments in the college in recent
years are appreciative. *

TRTIIRITeR &1 M & Sadbai e iR | 6 | 24 11 | 44 7 |28
dgd faenfial & «f nfire fasar ST g1 /
College is involving alumni in its activities
required .

HEdgTerd & SfbEiHe TR PIYegdHH | 18 | 72 6 |24 1o
Veigd farenfial & e yffiepT § 3R ofqqd
ﬁﬂT?ﬁlﬂﬁW fAUTTHA . / The alumni have
arole to play in academically strengthening
the college further.

AP (AU § fauria g ol yqua s b | 19 | 76 6 |24 0 |o
TS B Holgd B adT G&f & o
YHRIHD SRIHD UM BT AoV / The
Department administration should take
initiative to efficiently enroll and strengthen
the alumni association. *

HEIdeTed 91 R 3MUS U R A fear | 16 | 64 9 |36 0 0

SIS, College is attentive to your problems.

3R fHT T T3 UTushH S PGDCA T 20 |80 5 |25 0 0
HIdH R H&T A G b1 HTH T b

W%I / The new courses like PGDCA or
PG Classes introduced meet contemporary
requirements.

U AU H 4dqd B o W6 BTG TH | 14 | 56 11 | 44 0o |o

Hﬁm?ﬂ / Formation of Department wise
alumni associations is a step in the right
direction.

HgTideTerd & fo<iig Sl &1 geg Hd | 19 |76 6 |24 0 |o
Yayd faenfifal &1 s yfiiet v ged 8. /
The alumni have a role to play in financially
strengthening the college.
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Employee Feedback Session 2020-21

Employee feedback is obtained from employees. Feedback suggestions were asked on various
aspects of college environment and facilities.

meifasnea ¥ &l @) Riaat &1 2. Working Conditions in college.

11 respanses

@ S5 ¥ Excwllam

& AGT H=IT Vary Good
) HWE Good

® NET Avarage

=)

TR Lass than Average

&l o wrgof YA S 2e39¢ , UHIEG TN, e, 444 @) sqasyl =3l 8. Overall facilities like
Inernet, computer, cooler is 3,;:,|ti:-;f::c:t()ry

11 responses

® TOEP Excellent
@ FAYT NRIT Vary Good
) SIS Good
® AHT Avarage
@ 4 Less than Average

a1 Ayt 59 eladie Ui & gl &1 sgas=y =31 8. Other facilitios like Toilet/Drinking water

facilities are good.

11 responses

& Top¥ Excoellent
@ HUET MES] Very Good
D ST Good
& S Average
@ T Less than Avaerage
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geifaenay & Sl J Uy § w31 9gdiT fiedl 8, Good cooperation is obtained from

administration.

11 responses

® TTHV Excellent

@ A5G =51 Very Good

8 =3 Good

® NHA Average

@ =719 Less than Average

Helfaaerd J 3= $H1H 61 GsT 9l 8.Good work is praised.
10 responses

® IV Excellant
@ HEO a8 Vory Good
D H=E Good
® ST Average
@ FUT Less than Average

HFRUPHdl US 9 A & FOa=aR IR o o gi2gi Aadl 2. Al govt Benefit like leave is

sanctioned when required.

11 responsen

- . ® 20p¥ Excellent

® A0 NE31 Very Good
S5l Good

@ 9T Average

@ #{H Less than Average
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Employee Feedback
ue Question IHS 9gd | ¥dl i R
Excellent | 31 | Good |Average | Average
Very
good
Aelfaened § Br @1 Rfedi a6l &€ | 7 3 1 0
Working Conditions in college.
a1 B WYl W ST geTIe 2 4 |4 N 0
YR FolR |, , 959 B IRl
T T
Overall facilities like Internet,
computer, cooler is satisfactory.
3 gAgmn o TRIeie /UM @ Ul | ] 6 2 2 0
o1 et gfaar & | Other facilities
like Toilet/Drinking water facilities
are good.
ARIIETer # U9 ¥ 31T AganT 1 5 5 0 0
faerar 8. Good cooperation is
obtained from administration.
HETdeTerd H 3728 $1d Bl A8l Ol | () 1 8 1 0
=.Good work is praised.
JTDHT T R AN & FEagar | 5 4 1 0

AR A O 3radrer ure g 2. All
govt Benefit like leave is
sanctioned when required.
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All stakeholder feedback Summary and Action taken report.

SN

Stake
Holder

Stake Holder Suggestion

Action taken

Student

More Classroom required

Total 14 classrooms have been
constructed and 05 classroom has been
sanctioned by State Govt. PWD has
surveyed for site selection. Work will
start soon.

Office Staff is not working properly

Instruction notice has been issued.

Repairing and maintenance of old
building is required

Renovation work from RUSA fund is in
completion stage.

Website is slow

Website storage has been increased.

Cleanliness of college and ground is
required

Due to ongoing renovation work,
cleaning of campus is affected. After
competition of renovation cleanliness
will improve. Sports ground has been
restored which was damaged during
election process conduction in college.

Parking space should be increased

Student parking has been constructed
with proper space.

Field visits to industries should be
increased.

From next session field visits to industry
will be organized. It will also improve
with new education policy
implementation.

Canteen Should be improved

New Canteen is being constructed with
better facilities.

Boundary wall should be constructed

College does not have budget facility for
boundary wall. Requirement and
Estimate from PWD has been forwarded
to Higher Education Department for
construction of boundary wall.

Parent

Water and Toilet facility should
improve

College has 04 water coolers in working
condition with every floor coverage.
Water coolers have been relocated for
better reach.

Career Courses should be conducted.

Value added course for SSC exam has
been completed for session 2020-21. As
per New education Policy career courses
and soft skill courses will be increased.
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Water facility in college Auditorium Water facility can not be provided in
auditorium due to lack of space and
cleanliness. Water cooler from
auditorium is at approximate 80 meters
away.

Scholarship problem Scholarship is distributed by Govt.
College only forward scholarship
application. Any discrepancy in student
application is dealt as instructed by state
govt portal.

Alumni Computer use should increase From session 2020-21teachers are
habituated with ICT use. Online classes
are conducted.

Cleaning should improve Due to renovation process ongoing.
Cleanliness of college is suffered.
Instruction for class four staff has been
issued for cleaning.

Competitive exam preparation Value added course for SSC exam has
should be done. been completed for session 2020-21. As
per New education Policy career courses
and soft skill courses will be increased.

Parking and cleaning should improve | New students parking is constructed.
New parking for staff is under progress.

Employee Number of teachers should be College setup is decided by Department
increased of Higher Education. More Janbhagidari
teachers will be appointed in new
session.
Library Should be more enriched After construction of new sanctioned 05
with Internet and space. class rooms, College administration will

work in direction of expansion of library.

(Dr.Amrita Kasturay)
Principal




